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Dot-com productivity rose with capex; nothing yet from AI 
Productivity (year-over-year (YoY) %, y-axis on right-hand side (rhs)) and capex/sales ratio (ex-financials) 

 
Source: BofA Global Research, FactSet, Bloomberg 
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AI investment is surging, but the economy-wide productivity boost many expected has yet to arrive. While some businesses may 
be seeing efficiency gains in specific tasks and functions, those improvements have not yet translated into a meaningful 
acceleration in overall US productivity growth, according to BofA Global Research. In fact, while AI capex is at a record high, 
national productivity growth is at 2.2% – just slightly above the 2% average since 1987. 

Conversely, the dot-com era (1996-2004) showed a clearer relationship between capex and productivity growth. For now, the 
gap between record AI investment and modest productivity growth highlights an important reality: technological breakthroughs 
can arrive quickly, but their benefits can take longer to show up, if at all.  
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Accessible version  

https://institute1.bofa.com/C?q=!odKN-qL32A&t=ada
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Disclosures 
These materials have been prepared by Bank of America Institute and are provided to you for general information purposes only. To the extent these materials reference Bank of 
America data, such materials are not intended to be reflective or indicative of, and should not be relied upon as, the results of operations, financial conditions or performance of Bank 
of America. Bank of America Institute is a think tank dedicated to uncovering powerful insights that move business and society forward. Drawing on data and resources from across 
the bank and the world, the Institute delivers important, original perspectives on the economy, sustainability and global transformation. Unless otherwise specifically stated, any 
views or opinions expressed herein are solely those of Bank of America Institute and any individual authors listed, and are not the product of the BofA Global Research department or 
any other department of Bank of America Corporation or its affiliates and/or subsidiaries (collectively Bank of America). The views in these materials may differ from the views and 
opinions expressed by the BofA Global Research department or other departments or divisions of Bank of America. Information has been obtained from sources believed to be 
reliable, but Bank of America does not warrant its completeness or accuracy. These materials do not make any claim regarding the sustainability of any product or service. Any 
discussion of sustainability is limited as set out herein.  Views and estimates constitute our judgment as of the date of these materials and are subject to change without notice. The 
views expressed herein should not be construed as individual investment advice for any particular person and are not intended as recommendations of particular securities, financial 
instruments, strategies or banking services for a particular person. This material does not constitute an offer or an invitation by or on behalf of Bank of America to any person to buy 
or sell any security or financial instrument or engage in any banking service. Nothing in these materials constitutes investment, legal, accounting or tax advice. 
Copyright 2026 Bank of America Corporation. All rights reserved.  
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