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Retail and logistic jobs are most at risk from AI and automation 
US jobs considered as high risk for automation (number of jobs in millions, 2009-2029) 

 
Source: Bureau of Labor Statistics (BLS) 
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Al-based automation can manage resource allocation, freeing up human workers for higher-value tasks. According to BofA Global 
Research, certain sectors like manufacturing will benefit from automation of assembly, and financial services, for instance, is 
incorporating AI in fraud detection. 

However, Al’s ability to automate both routine cognitive and manual tasks puts many jobs at risk, especially in industries where 
repetition, predictability, and access to large datasets interrelate. For example, fast food kiosks could replace cashiers (and 
already are in some places). And although in many scenarios Al is expected to complement rather than fully replace human labor, 
automation and AI is not without risk for a fair transition.  

For more, read: Addressing the “AI” in sustainability. 
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Surgeons, except ophthalmologists

News analysts, reporters, journalists

Tax preparers

Interpreters and translators

Telemarketers

Reservation/transportation ticket agents

Computer programmers

Personal financial advisors

Public relations specialists

Loan officers

Paralegals and legal assistants

Counter and rental clerks

Industrial truck and tractor operators

Lawyers

Landscaping and groundskeeping workers

First-line supervisors of retail sales workers

Maids and housekeeping cleaners

Heavy and tractor-trailer truck drivers

Stockers and order fillers

Janitors and cleaners

Customer service representatives

Laborers and freight, stock, material moving

Cashiers

Retail salespersons

Fast food and counter workers
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Accessible version  

https://institute.bankofamerica.com/sustainability/addressing-the-ai-in-sustainability.html?utm_source=Email_Institute&utm_medium=Email&utm_campaign=Daily_Insights_AI_September_25&utm_content=091225_n_07_sustainability/addressing-the-ai-in-sustainability.html
https://institute1.bofa.com/C?q=T-rfkDv6pdM&t=ada
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Disclosures 
These materials have been prepared by Bank of America Institute and are provided to you for general information purposes only. To the extent these materials reference Bank of 
America data, such materials are not intended to be reflective or indicative of, and should not be relied upon as, the results of operations, financial conditions or performance of Bank 
of America. Bank of America Institute is a think tank dedicated to uncovering powerful insights that move business and society forward. Drawing on data and resources from across 
the bank and the world, the Institute delivers important, original perspectives on the economy, sustainability and global transformation. Unless otherwise specifically stated, any 
views or opinions expressed herein are solely those of Bank of America Institute and any individual authors listed, and are not the product of the BofA Global Research department or 
any other department of Bank of America Corporation or its affiliates and/or subsidiaries (collectively Bank of America). The views in these materials may differ from the views and 
opinions expressed by the BofA Global Research department or other departments or divisions of Bank of America. Information has been obtained from sources believed to be 
reliable, but Bank of America does not warrant its completeness or accuracy. These materials do not make any claim regarding the sustainability of any product or service. Any 
discussion of sustainability is limited as set out herein.  Views and estimates constitute our judgment as of the date of these materials and are subject to change without notice. The 
views expressed herein should not be construed as individual investment advice for any particular person and are not intended as recommendations of particular securities, financial 
instruments, strategies or banking services for a particular person. This material does not constitute an offer or an invitation by or on behalf of Bank of America to any person to buy 
or sell any security or financial instrument or engage in any banking service. Nothing in these materials constitutes investment, legal, accounting or tax advice. 
Copyright 2025 Bank of America Corporation. All rights reserved.  
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