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Grab a mug and settle in. This week, we’re sharing our piping hot perspectives on regional economies, small business health, and 
agentic AI in the workplace. 

According to our latest Regional Roundup, while consumer spending is heating up nationwide, spending growth in the South was 
up only 0.9% year-over-year (YoY) in August – more of a slow drip than a strong pour. One possible explanation? The region’s 
decelerating after-tax wage growth, which barely hit 2% YoY, compared to over 3% in other regions. Additionally, because the 
Southeast holds a quarter of all US leisure and hospitality jobs, this year’s lighter summer tourism season didn’t help either. The 
volume of overseas visitors (excluding Mexico and Canada) was down 3% YoY, and domestic tourism was soft too. Meanwhile, a 
recent increase in discretionary spending driven by higher- and middle-income households could provide the energy boost the 
South’s tourism sector needs. Read publication: Regional Roundup: Upswing in spending eludes the South. 

In August, small business profitability growth ticked up 0.5% YoY, holding steady from the prior month. This aligned with 
August’s National Federation of Independent Business report, where stronger sales expectations and improved earnings provided 
solid ground for a modest increase in business optimism. But tariffs could cause profitability and hiring to lose steam. Small 
business payments to hiring firms dropped over 6% in August from the 2024 average, suggesting some sectors may be 
switching to decaf. But not everyone: construction and manufacturing firms increased their payments to hiring firms by more 
than 31%. Additionally, spending on tech services remains a capex favorite, while spending on business travel weakened. Read 
publication: Small Business Checkpoint: Staying the course. 

Lastly, we spill the beans on how agentic AI is brewing a workplace revolution. Very few companies utilize autonomous, action-
taking AI systems currently, but the buzz is growing. In fact, by the end of 2025, it’s predicted that half of all businesses will 
leverage task-specific AI agents. However, some firms aren’t quite running on all cylinders just yet, and according to the 2025 
Workplace Benefits Report, smaller companies in particular are racing to keep pace with larger firms. But technology continues 
to evolve rapidly, making it challenging to predict the exact pace and magnitude of AI agent adoption. Read publication: On the 
clock: Agentic AI in the workplace. 
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Accessible version  

https://institute.bankofamerica.com/economic-insights/regional-roundup-upswing-in-spending-eludes-the-south.html?utm_source=Email_Institute&utm_medium=Email&utm_campaign=Institute_Insights_roundup_September_25&utm_content=092425_n_03_economic-insights/regional-roundup-upswing-in-spending-eludes-the-south.html
https://institute.bankofamerica.com/economic-insights/small-business-checkpoint-september-2025.html?utm_source=Email_Institute&utm_medium=Email&utm_campaign=Institute_Insights_SBC_September_25&utm_content=091625_n_03_economic-insights/small-business-checkpoint-september-2025.html
https://institute.bankofamerica.com/transformation/workplace-benefits-report-2025.html?utm_source=Email_Institute&utm_medium=Email&utm_campaign=Institute_Insights_WBR_September_25&utm_content=091725_n_03_transformation/workplace-benefits-report-2025.html
https://institute.bankofamerica.com/transformation/workplace-benefits-report-2025.html?utm_source=Email_Institute&utm_medium=Email&utm_campaign=Institute_Insights_WBR_September_25&utm_content=091725_n_03_transformation/workplace-benefits-report-2025.html
https://institute.bankofamerica.com/transformation/agentic-ai-in-the-workplace.html?utm_source=Email_Institute&utm_medium=Email&utm_campaign=Institute_Insights_AI_September_25&utm_content=091825_n_03_transformation/agentic-ai-in-the-workplace.html
https://institute.bankofamerica.com/transformation/agentic-ai-in-the-workplace.html?utm_source=Email_Institute&utm_medium=Email&utm_campaign=Institute_Insights_AI_September_25&utm_content=091825_n_03_transformation/agentic-ai-in-the-workplace.html
https://institute1.bofa.com/C?q=uR34RpXT6Ic&t=ada
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Disclosures 
These materials have been prepared by Bank of America Institute and are provided to you for general information purposes only. To the extent these materials reference Bank of 
America data, such materials are not intended to be reflective or indicative of, and should not be relied upon as, the results of operations, financial conditions or performance of Bank 
of America. Bank of America Institute is a think tank dedicated to uncovering powerful insights that move business and society forward. Drawing on data and resources from across 
the bank and the world, the Institute delivers important, original perspectives on the economy, sustainability and global transformation. Unless otherwise specifically stated, any 
views or opinions expressed herein are solely those of Bank of America Institute and any individual authors listed, and are not the product of the BofA Global Research department or 
any other department of Bank of America Corporation or its affiliates and/or subsidiaries (collectively Bank of America). The views in these materials may differ from the views and 
opinions expressed by the BofA Global Research department or other departments or divisions of Bank of America. Information has been obtained from sources believed to be 
reliable, but Bank of America does not warrant its completeness or accuracy. These materials do not make any claim regarding the sustainability of any product or service. Any 
discussion of sustainability is limited as set out herein.  Views and estimates constitute our judgment as of the date of these materials and are subject to change without notice. The 
views expressed herein should not be construed as individual investment advice for any particular person and are not intended as recommendations of particular securities, financial 
instruments, strategies or banking services for a particular person. This material does not constitute an offer or an invitation by or on behalf of Bank of America to any person to buy 
or sell any security or financial instrument or engage in any banking service. Nothing in these materials constitutes investment, legal, accounting or tax advice. 
Copyright 2025 Bank of America Corporation. All rights reserved.  
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